International Journal of Professional Studies http://www.ijps.in

(IJPS) 2026, Vol. No. 21, Jan-Jun e-ISSN: 2455-6270 p-ISSN: 2455-7455

(o2 Ao Dt Al ja daliad) ciladdd) 3a5a A W il ) Suy) LA May)
L N g ABWEEY g dalid) 5 ) 3

The Dimensions of Strategic Choice and Their Impact on the
Quality of Tourism Services — An Exploratory Study in the
Ministry of Tourism, Culture, and Antiquities

Riyam Abdul Wahab Ahmed

Department of Tourism Studies, College of Tourism Sciences, Al-Mustansiriyah University, Baghdad — Iraq

daa) il gl ae ol

ORCID ID:/https://orcid.org/0009-0009-4697-9748

DOI: 10.37648/ijps.v21101.003

! Received: 08/12/2025; Accepted: 11/01/2026; Published: 21/01/2026

ABSTRACT

This study aimed to identify the impact of strategic choice on tourism service quality. It sought to understand the
perspectives of senior administrative leaders regarding the dimensions of strategic choice, including stability
strategies, growth strategies, and contraction strategies, and their impact on tourism service quality. The study was
conducted at the Ministry of Tourism, Culture, and Antiquities. The necessary information was obtained by
distributing a questionnaire prepared for this purpose to the ministry's administrative leaders. The study reached a set
of results, the most important of which were: There is a strong, direct correlation between the dimensions of strategic
choice and service quality, and senior management provides various methods to meet the needs and desires of tourists.
In light of these results, the study presented a set of recommendations, the most important of which are: Deepening
employees' understanding of the term strategic choice by focusing on increasing the number of workshops and training
courses that will raise employee awareness of this concept; and working to improve the work structure that links
strategic choice processes with quality measures, with the necessity of conducting periodic evaluations to ensure the
continuity of the relationship between them.
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